THEME 3 — HARM AND AFFECT

When there are conflicts then harm can result in terms of anger, resentment, negative emotions,
frustration and damaged relationships and connections between people.

THEME 4 — NEEDS

Whether a person has caused harm or been on the receiving end of harm they are likely to have
similar needs. Until these needs are met the harm may not be repaired and relationships can
stay damaged.

THEME 5 - PUTTING THINGS RIGHT TOGETHER — OWNERSHIP OF PROBLEM SOLVING

It is the people affected by a situation who are best placed to identify what should happen so that everyone
can move on, and so that the harm can be repaired. The ownership of problem-solving demonstrates respect
and trust, develops pro-social skills and confidence and strengthens connections.




